First and foremost, thank you for opting to adopt.
We would like to tell you more about our online puppy adoption process.
Our puppy adoption application works on a pre-approval system, which means that we first invite you
to complete an application form and have a home visit done by one of our friendly volunteers.
Please see our application form. Give it a good read through and make sure that you are familiar with
the contents of our adoption contract.
Please give us a call if you have any questions. Once you have completed the application form,
initialled every page and signed in full where required, please send you application form to
Your application form is then referred to one of our volunteers to arrange a home visit. The volunteer
will contact you telephonically and arrange a time for the home visit that is suitable to both of you.
Don’t despair, our home visit procedure is to not to be feared.
The purpose of the home visit is to meet the prospective adoptive family and ensure that the home is
safe for a puppy. If the home checker notices something which may concern her, she will discuss it
with you and the shelter.
The home checker will then inform the shelter whether your home visit has been approved or not and
the shelter will contact you shortly thereafter to inform you of the outcome. Most of our volunteers
work full time and have families of their own, so please be patient with them. Depending on the
proximity of your home to the shelter or closest volunteer, we try our best to attend to all home visits
within one week of receipt of your application form. Please contact us if you have not received a call
to arrange a home visit within one week from sending your application form to us.
If your application form and home visit have been approved, we will send you the pictures of all our
puppies available for adoption and you are welcome to ask any questions about them.
If you have then decided on a puppy or would like to meet your prospective puppy, we will assist in
either arranging with his / her foster mom for a meet and great or to collect your new family member.
Kindly take note the majority of our puppies in foster homes and not at the shelter.
Our adoption process is based on the premise that the applications which are received and approved
first have first choice to the puppy.
The adoption fee for a puppy is R 700.00. This adoption fee covers his / her vaccinations and
dewormers to date of adoption as well as their sterilisation and microchipping at 5 months. We
diarise this date and send you a reminder closer to the time. The puppy will have to be brought back
to the shelter to be microchipped and sterilised, so please keep this in mind. You are welcome to
sterilise and microchip the puppy at your own vet at your own expense, which means that part of
your adoption fee will then be utilised for the benefit of another puppy in need.
We also host regular puppy days where you are able to meet and spend some time with our little
ones. Please check out our facebook page or events tab for further information.
We take in puppies from many different circumstances, so please keep this in mind. If you have any
concerns or questions about your puppy, please contact us and we will assist as best we can.
Please keep in mind that a puppy is a lifelong commitment. Go ahead and do some research to ensure
that your prospective new family member will be part of the family forever.
Adopting an “orphan” puppy is truly a remarkable experience and we thank you for considering
adoption.

